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Connect

A word from the Commissioner Inside this issue

Another year is coming to an end and by the time our Annual Report Statistics
next newsletter is issued, it will be four years since my

appointment. Case Study

Since then, we have made significant progress with our
public profile for both consumers and service providers Picnic in the Park
— something of which | am extremely proud.

Our latest Annual Report, which was tabled in (R0 L

Parliament on 28 October 2021, reflects just how much
work we’ve put into this project.

We saw an increase of 24 percent in total contacts.
This was underpinned by a 30 percent increase in
health contacts. The total number — 2840 — is, as far as
we can tell, the highest number we’ve ever received in
this office in a financial year.

Also, 96 matters moved into conciliation and 115
conciliations were completed for the financial year.

There are many other highlights and | encourage you to Snapshot

read our Annual Report Companion Document.

Finally, I'd like to take this opportunity to wish you and 202”.22 C°'7ta°ts _ _
those close to you a safe, happy and healthy hoIiday (Including enquires, complaints and own motions)
period.

Jul 2021: 308
Aug 2021: 298
Jun 2021: 310

Assoc. Prof. Grant Davies
HCSC Commissioner



https://www.hcscc.sa.gov.au/wp-content/uploads/2021/10/21_10_28-ARCD_W.pdf
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Annual Report Statistics

Our Annual Report Companion Document has more statistics from the 2020-21 Financial Year.
H EA LT H Co N TACTS z o - 2 1 HEALTH CONTACTS BY SUB-CATEGORY 20-21

NGO
400 2.4%

200
Private

45.9% Public

51.7%

100

Jul  Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

a
Sources 2020-21 HCSCE Anmual Report M2019-20 M2020-21 WHCSCC  souceiz020-21 nescc Annusieport . Hcscc

COMMUNITY SERVICE CONTACTS 20-21 COMMUNITY SERVICE CONTACTS BY
SUB-CATEGORY 20-21
40

30
20
rivate
z: 3%
10

[
Jul  Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

NGO
18.1%

Public
58.6%

Qs

oot 22001 A gt M2019-20 W2020-21 @HCSCC cemzomnnincscc smnoron HCSCC

Case Study
= e 1 The HCSCC received a complaint from a member of

Th IS IS an the public about the treatment and care of their brother

exam ple Of who had since died.

The HCSCC enquired whether the parents — as next of
hOW CcO rreCt kin — would provide authority for the complaint to

I I proceed. The parents said they would not, and the

aUthorIty IS complaint could not proceed.

required when

The HCSCC still provided advice to the complainant

|0dg|ng a about how to raise concerns with the service providers.
1 22 This is an example of how correct authority is required
com plal nt' . when lodging a complaint and how the HCSCC can

suggest solutions when concerns raised can’t progress.



https://www.hcscc.sa.gov.au/wp-content/uploads/2021/10/21_10_28-ARCD_W.pdf

Picnic in the Park

On Sunday 28 November 2021, staff from the

HCSCC attended Feast Festival's Picnic in the
Park. The annual event is held at Pinky Flat in

Adelaide.

Picnic in the Park is the traditional end to the
month-long festival which celebrates South
Australia’s LGBTIQ+ community.

Last year’s Picnic was cancelled due to the
pandemic, so this was the first time the HCSCC
could showcase its new brand at this event.

It was very well received by those who attended,
and it was a highly successful event — both for
Feast and the HCSCC.

Photo: The HCSCC stall at Picnic in the Park.

Case Study

Not every conciliation is done face-to-face.

The HCSCC received a complaint from a consumer
about being charged a fee for canceling an
appointment with their service provider.

The service provider's website stated that 48 hours’
notice was required to avoid a fee. The consumer
had tried to contact to the service provider before
that but, as it was a weekend, the service was
closed.

A conciliation took place by email, which saw the
consumer receive a refund and the service provider
update its website to say “two business days” rather
than 48 hours.

Speak with
the HCSCC

(o%:1]}
(08) 8226 8666 OR
1800 232 007 (Country SA Landline)

Teletypewriter (TTY)
133 677 OR
1800 555 677 (Country SA Landline)

Email
info@hcscc.sa.gov.au

Write
PO Box 199, Rundle Mall SA 5000

Website
hcscc.sa.gov.au

Facebook
@sahcscc

Twitter
@sahcscc

Linkedin
linkedin.com/company/sahcscc

Visit
L4 East Wing, 50 Grenfell Street
Adelaide SA 5000

Opening Hours
Monday-Friday: 9am to 5pm
Saturday/Sunday: Closed
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